
SGS Hemma

 Make sure that the broadband router or computer is connected
correctly into the socket in the wall. 

 There is only one active network socket in apartments with 
Several Internet sockets.

 If you can't access https://hemma.sgs.se, try following address 
http://10.60.0.1.

 Contact SGS Datanätgrupp if you can’t access SGS Hemma.

1. Click on begin activation.

https://www.sgs.se/kontakt-och-felanm%C3%A4lan/kontakta-oss/sgs-datan%C3%A4tgrupp?sc_lang=en
https://10.60.0.1/
https://hemma.sgs.se/
https://www.sgs.se/hyresg%C3%A4stinfo/internet/guider/flera-uttag-i-l%C3%A4genheten?sc_lang=en


2. Choose type of rental contract.

3. Type in your customer number 
that can be found in your rental 
contract with SGS.

Foreign exchange students, renting
through Chalmers or Gothenburg 
University, don’t have to type in a 
customer number.

4. The termination date can be 
empty if you are not sure when the 
moving out date will be.

5. Type in your contact 
information.



6. The computer name must be at 
least four characters long, and may
consist of letters and digits. No 
special characters is allowed.

7. The final step is to approve the 
rules from SGS and SUNET.

8. Click confirm to complete the 
registration.

Contact SGS Datanätgrupp if an 
error occurred while activating the
connection.

https://www.sgs.se/kontakt-och-felanm%C3%A4lan/kontakta-oss/sgs-datan%C3%A4tgrupp?sc_lang=en

